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A Study on People's Behavior in Urban Park with Analyzing Big Data for Post COVID-19 Society
- Analyzing Twitter Posts for Odori Park and Hisaya-odori Park -
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Abstract
In the COVID-19 related crisis, we have to avoid crowding, cancel events with large groups of people, and our
usage behavior in urban parks is changing in consideration of the infection prevention. In recent years, social
networking services (SNS) have become widespread, and posts associated with daily activities are being recorded
on the Internet as big data. This study clarified the changes in the usage behavior of urban parks before and after
the spread of COVID-19 infection using the analysis of SNS big data. We analyzed the Twitter posts in Odori
Park, Sapporo and Hisaya-odori Park, Nagoya using the following language analysis methods. 1) The sentences
were divided into words using KH Coder. 2) The words were classified into 19 categories. 3)The increase or
decrease and the co-occurrence of each categories were analyzed. 4) The co-occurrence of words included in the
2020 posts were analyzed. For post COVID-19 society, this study clarified the necessities of securing a place to be
alone and park planning method considered as an integral part of the surroundings for continuous use in daily life.
Keywords:Big Data, COVID-19, Twitter, KH Coder, Urban Park, People's behavior, Odori Park, Hisaya-odori Park
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